Privacy Policy
Effective Date: [23.07.2026]
Introduction
Welcome to Urchoice Songwriter. We respect your privacy and are committed to protecting your personal information.
Information We Collect
We may collect your name, email address, phone number, occasion details, names included in the song, personal stories, music preferences, and payment information processed securely by our payment provider. We do not store payment card details.
How We Use Your Information
We use your information to create and deliver your personalised song, communicate about your order, provide customer support, and improve our services.
Data Security
We use reasonable technical and organisational measures to protect your personal information from unauthorised access, loss, or misuse.
Data Retention
We keep your information only as long as necessary to complete your order, provide support, and comply with legal obligations.
Sharing Your Information
We never sell your personal information. We may share limited information with trusted service providers such as payment processors, website hosting providers, and email delivery services where necessary.
Your Rights
Under UK GDPR, you may request access to, correction of, or deletion of your personal data, object to processing, restrict processing, or request a copy of your information.
Cookies
Our website may use cookies to improve functionality and analyse website traffic. You can manage cookie preferences through your browser or our cookie banner.
Contact
If you have any questions about this Privacy Policy or your personal information, please contact us using the contact details provided on our website.
